
Process Supporter 
  
Join a growing tech company in the medical device industry and make a real impact!  
 
At TracInnovations we develop and manufacture medical device and software products using 
patented real-time patient monitoring technology to improve the quality and diagnostics of 
magnetic resonance (MR) scanning images and patient comfort. 
 
To support further growth, we are looking for a Process Supporter to join our team in our production 
site located in Ballerup, Copenhagen area. If you are a person committed to quality with a can-do 
attitude, and are motivated by influencing the way we work - you are the ideal candidate for this 
position. 
 
Your role 

 Improving and maintaining production related processes in close collaboration with 
Production, R&D and QA departments 

 Handling of changes, non-conformances, and CAPA-s, supporting complaint investigations 
 Validation of production processes and risk management 
 Equipment qualifications and maintenance 
 Creating, maintaining, and improving quality and production documentation in QMS 

 
Candidate profile 

 Education as Engineer or other relevant technical or life-science background 
 Preferably 3 years relevant experience from the medical devices or pharma industry within 

manufacturing or other relevant processes 
 Experience within ISO 13485, ISO 14971, FDA 21 CFR part 820 and EU MDR requirements 
 Experience with QMS and validation processes 
 Fluent in English 

  
What we can offer: 

 You will gain knowledge in both new medical device hardware and software technologies  
 Non-formal work atmosphere with inquisitive colleagues and strong emphasis on supporting 

creativity and nurturing well-being of employees 
 Close collaboration between employees and top management enabling fast decision making 

from ideas to effective implementation  
 Personal growth and development through continuous learning 
 Experience in scale-up production and emerging markets 

  
About us 
 
We are 25 employees working within the complete product life cycle of medical devices. You will be 
part of the quality team that works with improving the efficiency of production processes and the 
quality of documentation and products in close collaboration with other departments and internal as 
well as external stakeholders. 
  
About The Company 
  
TracInnovations is an international med-tech company with headquarters in Denmark and office in 
US, founded at Technical University of Denmark in 2015. We develop and produce a unique motion 
tracking system for MRI scanners to register patient motion during scanning and to correct the final 
3D scan images. Our tracking system reduces the need for patient sedation, especially for children, 



lowers the need for scanning repetitions, and therefore improves the patient comfort and lowers 
the scan cost. 
  
The company is growing to accelerate the development and to scale up the production. We have our 
new spacious headquarters in Ballerup, where we have both development and production facilities. 
The company language is English.  
  
Benefits 
  

 Flexible working hours 
 Health insurance 
 Catered lunch in canteen 
 Friday breakfasts 
 Spacious facilities in our headquarters in Ballerup 
 Relaxed atmosphere and friendly colleagues 
 Access to fitness facilities 
 Regular social acitivities 

 

How to apply 

To apply for the position please send your CV and motivation letter to job@tracinnovations.com 
with the subject “Process Supporter”.  

For more information about the position, please send an email to Quality Specialist Barbara Kovacs 
bko@tracinnovations.com or call +4531714546. 

We process applications as they arrive and protect your personal data according our GDPR policy. 


